Mural — Digital Agency Overview




What is Mural?

Mural Is a full-service digital agency that
specializes in Customer Engagement Marketing
for a diverse, international client portfolio

Mural helps...

Telcos
Hosters and Service Providers
Software Businesses — SaaS and On-Premise
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How can Mural help? MURAL

Mural provides the expertise, experience and
tools — all centered around our core belief — that

you need to engage more effectively with your

customers

Acquire new customer prospects

Convert them to actively engaged customers

Support your cu‘stomers ahd turn them into advocates
Alright, so what makes Mural dn‘ferent’P What Is
Mural’s cor T
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Our Belief Makes Us Different

The Web has fundamentally
changed the way that
customers engage with
businesses, products and
communities

Customer engagement — deep

iInvolvement with your brand Support Qualify
and products — is made

possible, and more complex, by .

this shift in customer behavior Belief

Based on this belief and our
experience, we've created the
Web-Centric Customer
Lifecycle framework as the
foundation of what we do —
Customer Engagement
Marketing

Customer
Engagement Marketing

Activate
&
Engage
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Expertise — What can Mural DO?

Research, Planning and
Persona Definition

Digital Marketing
Graphic Design
Targeted Advertising

User Interface and User
Experience Design Belief Expertise

Integrated Campaign
Management, Monitoring
and Dashboards

Customer Activation and
Support

Technical Devel
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EXxperience

400+ engagements with
software and technology
businesses of all sizes

Diverse, international
client portfolio

B2B and B2SMB

SaaS and On-Premise Belief
Software

Technology Platforms
Telcos

Hosters and Service Experience
Providers
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Tools

Conversation & Buzz Tracking

Analytics, Reporting and
Dashboards

Support Ticketing

Knowledgebase

Content Management

Webinar Delivery Belief
Remote Collaboration

E-Mail Distribution & Llst
Management :

CRM
Integrated Communi
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Trends & Innovation

Our unique perspective
allows us to see trends,
patterns and opportunities
for customer engagement
iInnovation with our partners
and clients around...

Customer Behavior
Technology

Best Practices
Business Models
Channels

Products

Markets
Distribution
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Mural Clients

. Network
west ¥ C : .
Q Spirit of Serviee’ SOI utions. amazoncom

VeriSign

[
& N irarates | unisys
QUNG PRESIDRNTS
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PORTFOLIO




MURAL PORTFOLIO

TELUS

Customer Engagement Marketing:
Landing Pages
Flash Animation

Targeted Banner and Search
Advertising

Campaign Monitoring, Analytics and
Dashboard

Shared Hosting Order Flow

Webtone
Branding
Rich Internet Application
Ul and UX Design
Technical Development
Business Strategy
Marketing

-7~ TELUS

With great [T comes
great responsibility

IT you can be proud of.
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MURAL PORTFOLIO

TELUS

Webtone — TELUS

Send Text Contacts

Visual Voicemalil artbypind Get an A—Team help deSk
Fies : for your business.

am Weller

Welcome back,

Start a Conference

Dave Graham
Who do you want to conference?

Dave Graham Elzabeth Becker

Grace Young

il st Focus on your business, Regulatory compliance
elicity Smith - .
When do you want to conference? . k.ﬂ . C not password resets. made easy.
rank Sparks
/Rightnow I )
k- Grace Young
“Thanks for the
about copper
James Wilson
Jeremy Johns
1 Joe Mann Service Desk supports all your IT, fr
Shares phones, backups, datab:
Full regulatory compliance for your business, with n
Peter Greer
Increase your productivity with 24x7 single point-of-ci

professionals

Rob Bannister Focus your internal IT resources on your busin

“Td like ie
mesting 1o discuss..”

A TELUS specialist can show you how Service Desk keeps your business
ply fill out the form b il you to disct

‘Your Name Telephone

Business name Email

Webtone Rich Internet Application and Unified Help Desk Product Landing Page
Communication Platform
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MURAL PORTFOLIO
CourseMax

Web-Centric Go-To-Market Plan

Business Strategy
Product Definition
Persona Definition

Branding and Corporate
Promotion

Training Provider Application
Built on Microsoft CRM
Ul and UX Design
Technical Development

Community Site

Built on Telligent Community Server
Ul and UX Design
Technical Develo

CourseMax

Popular Groups

New Courses

NMURAL

SoftwareTo Manage Your Learning Business

Training Providers Popular Services

Popular Blogs Featured Trainers

Copyright © 2008 Mural




MURAL PORTFOLIO
Qwest

Online Order System
Ul and UX Design
Technical Development

Customer and
Administrator Interfaces

SMB Web Site
Redesign

Ul and UX Design

Technical Inte
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MURAL PORTFOLIO _
Network Solutions

Customer

= ! ueard
ngagemen PRICELESS.
IVI arketl n g SSL Certificates from Network Solutions®

HURRY! Limited Time Offer Ends June 15, 2008

Make Sure Customers

E-Mail Campaigns
Can Find You
Landing Pages NTFHé'o:

Storefront Design

Print Advertising and

Programs
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MURA_L P_ORTFOLIO
VovicCl NIURAL

PrOdUCt EﬂVlSlonlng Based on the audio that you

heard, which words would you
use to describe this band?

Online Survey Software
Ul and UX Design

End-User and o
Admlnlstratlve You need about 12 more minutes fo finish this survey.
Interfaces

Independent

Garage

How would you rate

‘ vou | | Above average.

WHAT IS H
YOUR ANSWER? SKIP QUESTION
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THANK YOU




